To share knowledge freely in response
to some question, problem, field, or issue.

A conversation with the intent to find
a solution to a specific problem.
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3.7 Services Conversation

COMFORT ZONE

To keep patterns going that
allow the customer to stay stuck.
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To have a conversation with a test
within it to see how well someone does.

A conversation that gives the results
when work has been done or not done.
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To assist people towards
finding their right path.
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