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FOLLOW-UP
3.4 Operations Conversation

When an agreement has been made
a follow-up occurs to make sure it occurs.
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TIMEOUT
3.4 Operations Conversation

An immediate stoppage to discuss 
a new strategy or change in plans.
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SHOPTALK
3.4 Operations Conversation

A work context specific conversation
required to get an activity done.
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BRIEFING
3.4 Operations Conversation

To get the people involved 
ready for an event or activity.
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SCHEDULING
3.4 Operations Conversation

To get a synchronization between all
people involved in some activity or event.
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DIRECTIONS
3.4 Operations Conversation

To give the way to do something
in a clear concise manner.
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