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FAREWELL
3.7 Services Conversation

To acknowledge the temporary
separation of paths.
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MONITORING
3.7 Services Conversation

To make sure that everything is ok
with the services someone is receiving.
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COMPLAINT
3.7 Services Conversation

To express dissatisfaction with the 
service or product that has been received.
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PREPARATION
3.7 Services Conversation

To get everyone ready to 
deliver the best service possible.

© Ian Dakers
www.theschoolofconsciouscommunciation.com

WELCOMING
3.7 Services Conversation

To welcome each other when paths
are joined temporarily in time.
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REMEDY
3.7 Services Conversation

To find the best solution that
helps the most people.
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